From: Furst, David

Sent: Tuesday, July 30, 2013 6:29 PM

To: Hunter, Patricia (WBGAZA/DGO); Kane, Christopher (Tel Aviv)

Cc: Ilan Rebibo || A. Univers Transit Ltd.; Sanderowitz, Lior; Shai Rahat || A. Univers Transit Ltd;
Moshe, Ishai; Ovadya, Nir; Hunter, Mark J (Baghdad);

Subject: Re: Hunter, Patricia

Hi Patty,

Great praise indeed.

This feedback is vital and | appreciate you passing it on.
David

llan and team, keep up the great work!
David

David Furst - Shipping Supervisor
US Embassy, Tel Aviv, Israel
(**sent by Blackberry**)

From: Patricia Hunter

Sent: Tuesday, July 30, 2013 06:19 PM

To: Furst, David

Cc: Ilan Rebibo || A. Univers Transit Ltd. <a_rebibo@univers-transit.co.il>; Sanderowitz, Lior; Maria
Cedre; Shai Rahat\ A. Univers Transit Ltd <shair@univers-transit.co.il>; Moshe, Ishai; Ovadya, Nir;
Hunter, Mark J (Baghdad); PATTYMHUNTER@yahoo.com <PATTYMHUNTER@yahoo.com>
Subject: Re: Hunter, Patricia EL13036730 UAB/EL13036729 HHE/EL13036731 POV (Tel Aviv) Move
Acceptance/OA information

Dear David,

| would like to share with you few words bout Mr. llan. Mr
Ilan's professionalism and client oriented service is outstanding.
The services provided were excellent as he was able

to accommodate to the client's requirements and kept an eye on
every single detail. We had constant communication all the way
including during pack out day. To have information about the
weight just the day after is another sign of his efficiency and
high client oriented services

Thank you
Patty
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