German Representative Office
Ramallah
Detlef Pertl

To whom it may concern

| have been in the German Representative Office in Ramallah from 2008 till 2012. Amongst other
duties | have been in charge of the handling of the moving expenses of the colleagues being posted
to, or out of this office.

In this time | have been in frequent contact with A. Univers Transit Ltd. in Ashdod in Israel.

I learned to appreciate the effectiveness of this company in comparison to some of their
competitors. On requests for quotes their offers came usually very fast and according to the

required rules.

Because of their competitive prices and the accuracy of their offers, they gained a very good share of
the moves of this office.

Colleagues reported that the staff packing and loading or unloading their household goods been very
efficient and courteous. Minor problems have been solved immediately. This | know also of my own
experience with my own move from Israel to China.

Their invoicing practice was also according to the required rules.

| also want to recommend Mr. llan Rebibo who was the key contact person for the very good
relationship between the German Representative Office in Ramallah and A. Univers Transit Ltd.

| hope the good relationship will be flourishing in the future as it has been during my time in the
German Representative Office in Ramallah.

September 13, 2012

With best regards

Detlef Pertl



